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Copyright

© Wellbeing Software 2019

Registered Office: 3rd Floor i2 Mansfield, Hamilton Court, Oakham Business Park, Mansfield, NG18 5FB

These materials are or comprise restricted and proprietary confidential information of Wellbeing Software.
Disclosure to or use by the recipient shall not convey any intellectual property rights in these materials. The right to
use these materials by the recipient is subject to restrictions and limitations contained in the Provision of Integrated
Care Record System and Associated Services Agreement and related agreements.

Confidentiality

All information in this document is provided in confidence for the sole purpose of adjudication of the document and
shall not be used for any other purpose and shall not be published or disclosed wholly or in part to any other party
without HSS prior permission in writing and shall be held in safe custody. These obligations shall not apply to
information which is published or becomes known legitimately from some source other than Wellbeing Software.
Many of the product, service and company names referred to in this document are trademarks or registered
trademarks. They are all hereby acknowledged.
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Introduction

Purpose
This document is designed to be utilised by all users of the EuroKing Maternity Information System and covers key
functionality relating to the CORE application for midwives, other clinical staff involved in maternity services,

maternity support workers and clerical support staff.

Audience
This document is intended to be used as a reference guide by all users of the EuroKing Maternity Information System.

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
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1.System Overview

WHAT IS THE EUROKING MATERNITY INFORMATION SYSTEM?

The EuroKing Maternity Information System is an electronic information system used to collect and store specific
details of a woman’s pregnancy, labour, delivery and postnatal period. The data entered can be used to support
audit, clinical governance, clinical negligence scheme for Trusts (CNST), Payment by Results (PbR), Maternity Services
Data Set (MSDS) and research & development. The system facilitates communication between professionals and aids
in the provision of timely and accurate information for the professionals involved in a woman’s care. In a hospital
setting it can interface with hospital information systems (HIS) and is compliant with the UK NHS Personal
Demographics Service (PDS) to register a birth.

KEY BENEFITS OF USING EUROKING

= Reducing paper moving towards a paper-lite solution.

= Ability to collect payment by results and compliance with the Maternity services dataset (MSDS).
= Registering the birth and obtaining an NHS number for babies born.

= Offline working in the community negating the need for an internet connection.

= Collection of maternity services audit data/ statistics.

USER ROLES IN EUROKING

EuroKing is designed to be used by different types of care professionals throughout the course of a pregnancy from
booking to postnatal discharge. These are:

o . Workflows for several different care pathways including antenatal, delivery and
=  Midwives & Maternity

postnatal care with a place to record all aspects of a pregnancy and any past
Support Workers

medical history.

Includes workflows to record preassessment, anaesthetic procedures and follow-
. ups, the recording of adverse incidents and any relevant documentation. All
=  Anaesthetists ) ) ) )
information can be cross referenced against other data held in the system to
collate NOAD statistics. (National Obstetric Anaesthetic Database).

The Doctors Procedures care pathway provides the ability to record Obstetric

= QObstetricians
procedures.

EuroKing can provide detailed statistical reports for both local and national review
=  Support Staff & | and planning of maternity services using the Stats and Lists and Stats Builder parts
Healthcare Managers of the application. (There are separate support documents for EuroKing Stats and

Lists and Stats Builder applications.)

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
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2.Login and Screen Tour

LAUNCHING THE APPLICATION

The Euroking Application can be launched via the START MENU or DESKTOP shortcut as applicable:

@ EMet(17) N

euroking

Original Euroking E3 Application Icon Next Generation Euroking Application icon

LOGGING IN TO THE APPLICATION

Enter your EuroKing username (not case-sensitive) and password (case-sensitive).

= | EuroKing
T —

Login

Usemame |auser |

LOGIN DETAILS

Username and login details are at bottom left hand side of the screen as follows:

Database: E3 TEST
Last time you logged in: 09/07/2019 10:39
Last user: Support EuroKing on 09/07/2015 10:35
Wersion: 1.7.99.5270
Mamespace: Test

Username : euraking, Userld: 1

LOGGING OUT

To LOG OUT click the File Menu and select Logout from the list of options. This closes all active records and returns
you to the login screen. Alternatively, you can also click Logout via the Home Menu screen.

To EXIT the system, close all open records then click the File Menu and select Exit or simply click the Windows [X] at
the top right-hand corner of the screen. This shuts down the system and returns the user to the desktop.

It should be noted that exiting the system leaves any open maternity records locked for the next 60 minutes.

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
Effective Date — ESM 16/12/2019
Wellbeing Doc ref: EK_CRIB_CM_700_EuroKing_MIS_End_User_Documentation_WS_V1.1.docx Page 6 of 41



w wellbeing
software
3.The Home Menu Screen

The EuroKing Home Menu screen displays the following information:

= File menus listed across the top to access system functionality.
= Selectable | want to: hyperlink / menu items as follows:

Search for a patient - Patient Search Function

Go to CTG monitoring - Legacy functionality which is no longer applicable

Read my messages - Simple Message Function

Go to the archive - Legacy functionality which is only applicable to customers using this function already
Read the training manual - Link to integrated Euroking Helpfiles — Coming Soon

Logout - Log out of the Euroking System

= |ogin details shown at the bottom left-hand side of the screen.

@ Home - E3 (E3_TEST)

Patient

File Euroking Reporting Security Tools Window

vy4rXx

= | EuroKing

| want to: Search for a patient
Go to CTG monitoring
Read my messages (0)

Go to the archive

Read the training manual

Logout
Database: ~ E3_TEST
Last time you loggedin: ~ 09/07/2019 10:39
Last user: Support EuroKing on 09/07/2019 10:39
Version:  1.7.99.5270
Namespace:  Test
Username : euroking, Userld: 1 -

It should be noted that Menu Items and screen options are subject to security access and permissions and are some
items may be greyed out (i.e. inaccessible) based on security settings.

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
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4.0pening a Pregnancy Record

SEARCH FOR A PATIENT

Click Search for a patient from the home menu options list which presents the patient search screen with the
following search criteria options.

Enter any combination of data and press the [Enter] key or click the search icon on top left-hand side of the search
box.

By @@|@d|-l | b M Pagel

Search Criteria

Hospital Mumber: |

MHS Mumber:

|
|
Forenameis): |mar'_.r |
|

Sumame: |pﬂppin5

Date of Bith: | 17/03/1388 |

roe [0 ][] -]

Delivery Date: Ly |

= Hospital number searching is recommended.
= NHS number is also recommended and automatically formatted upon entry.
= Forename(s) and surname can be inputted as partial entries and are not case sensitive.

= Date of Birth should be entered using DD/MM/YYYY format. However, data entered is automatically
formatted and will add backslash characters as you type.

= Age can be entered in years to display all patients of that age and can include a + plus or - minus variable to

extend the search. Age: |3-I] |+ |1 | i |2 |

This example will return all patients between the ages of 28 and 31 (i.e. 30 - 2 and 25 + 1).

= Delivery Date refers to the date of a live birth and returns all live births for a given date.

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
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The search displays a list of all possible matches derived from the search criteria.

- Toselect arecord, double-click an entry.

Hospital Number NHS Number Forenames Sumame Gestation Age Address 1 Address 2 Address 3 Address 4 Postcode

31 Year(g) | 1 High Street London

Date of Bith
Poppins [/ 3

Pregnancy list for Mary Poppins [Hospital Mumber : PDtest101]

Status Delivery Date EDD Scan Closed Date Closed Reason

27/03/2019 09:14 Automatic Closure on Booking/Delivery Date

01/01/2017 10:54 Past Pregnancy

If this is the only pregnancy EuroKing will open the pregnancy record directly.

If there are past pregnancies, these will be displayed in a pregnancy list in chronological order below the search list.
Any closed pregnancy records will be marked as Closed and current pregnancy records will be marked as Open.

- Double-click an entry from the pregnancy to list to open the required pregnancy record.

ADDING A NEW PREGNANCY RECORD

A new pregnancy record will need to be created if all the records are closed or if there are no open pregnancy records
shown.

- Toadd a new pregnancy, click on the Add a pregnancy icon as shown.

a0 @o | @| ‘0 0 | Pagelof1(1Record(s)
Search Criteria
Hospital Number: |

Hospital Mumber NHS Number Forenames

POtest101 544 345 3459

MHS Mumber:

Sumame: |pappins

|
|
Forename(s): |mar!r |
|
|

Date of Bith:  |_/_/
Age: [ |+ | |- |

Delivery Date: i/ |

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
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You will be prompted to confirm that a new pregnancy file is required.

Mew Pregnancy

o Do you wish to add a new pregnancy?

Yes Mo

- Clicking [Yes] will create a new pregnancy file and opens the record at the Index page ready for completion.

5.Navigating the Pregnancy Record

It should be noted that a pregnancy record contains details of a specific / single pregnancy episode not the woman'’s
full maternity history. The pregnancy record is split into several segments as follows:

PATIENT BANNER

The patient banner displays:

POPPINS, Mary _ _
Hospital Number : PDtest101 Gestation : 7+1  Born 17-Mar-1988 Age 31 Yearls) Gravida:3 Party:2+0
NHS Mo : 544 345 3459 (Not Verified)
Address Phone and email GP Details Lead Clinician | Category Risk Risks R
Usual address Home BSDS Law
1 High Street Work THE BLACKBERRY CENTRE
London Mobile MANOR ROAD
Z799 977 email FISHPONDS
BRISTOL
BS16 2EW
View all addresses View all contact details

=  Surname, Forename(s)

= Hospital number

= NHS number

= Alerts (Red if there are alerts which has an imbedded hyperlink to the display the specific alerts)
= Gestation

= Born

= Age

=  Past obstetric history (gravida and parity).

The banner normally displays with a white background. An background indicates a record without an NHS
number, a red background indicates the patient is deceased.

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
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The banner is an expandable component which opens to reveal additional demographic details and any existing risks.
A double chevron in this section will open and close this section but this can be accomplished by clicking anywhere
on the expandable section. To close click back on the chevron or double-click anywhere on the expandable section.

To navigate back to the search or home page select the tabs displayed above the patient name. The page being
displayed is indicated by the highlighted tab.

Home | Patient Search | 564 (Mary Poppins)

POPPINS, Mary

Hospital Number : PCtest 101
MHS Mo : 544 345 3455 (Not Verfied)

Address FPhone and email GPC
- O X
@ _]Antenatal Care
- |_|Delivery Care
B _|Postnatal Care
- [ 1Telenhnne Cnntant

CARE PATHWAYS

As the pregnancy record is opened the screen is divided into two sections. On the left-hand side you will see the Care
Pathways.

Home | Patient Search | 564 (Mary Poppins)

POPPINS, Mary

Hospital Mumber ; PChest 101
MHS Mo : 544 345 3455 (Mot Verified)

Address FPhone and email GF D

- O X

= {JAntenatal Care
=

: Fast Medical & Surgical Histary
£ Current Pregnancy
w- [ JContacts
@ _JAntenatal Admissions
®- [_]Screening
0 [_]Delivery Care
H- I:IF'DStnataI Care
F- I:ITeIephune Contact
F- Iann:tnrs Frocedures
H- Il@hstetric Anaesthetics
0 [_]Obstetric Managerment Plans
- [ GROW
o~ [_]Birth Plans

i T8 s O OO oy O sy OO s DO sy IO o |

Care pathways are indicated by a folder tree in the left-hand panel. Each parent folder contains the sets of
questionnaires used for data entry into the maternity record.

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
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MANAGEMENT REPORT

The index page of the pregnancy record is displayed on the right-hand of the screen as you open the pregnancy
record which contains the Management Report for the pregnancy record.

POPPINS, Mary
Hospital Number : PDtest 101

Mlerts Gestation: 9+)  Born 17-Mar-1988 Age 31 Yearls) Gravida:3Parity:2+0
NHS No : 544 345 3459 (Not Verfied)

Address Phone and email GP Details |Leaactmrcran |Caregcrersk | Risks ‘ ¥ ‘

=0 X -0 X

EEaSSLE PO L6 2LE

Antenatal Care
[_JDelivery Care
[_JPostnatal Care
[CITelephane Contact
[_JDoctors Procedures
[_]Obstetric Anaesthetics -
[_JObstetric Management Plans
_IGROW PDtest101 Mary Poppins EDD by LMP  02/03/2020 Blood Group O Rh positive

Birth P
J8ith Plans Weight 63 Height 1.7 BMI at Booking  23.8754

Team  ATeam

Report Viewer

E-B-E-E8-F-E-8-E-E

| Past Ohstetric History ‘
[Date [Place [Gest. | [Labour i [infantis) | v
Risks & Alerts
Alerts

-Diabetic care plan for labour available in notes.
Social Risk

Medical Risk

Guidelines

-Altachments

The Management Report contains some key information about the patient demographics (e.g. delivery date, height
and weight of the patient). It also has a section that allows access to any Patient Episode summaries as well as any
Risks or Alerts recorded for the pregnancy.

FORMS

E W 8 A d [ K Cik O £ 6 / H

The icons along the top of the screen display different forms when selected (e.g. Next of Kin and Pregnancy Screening
details) and have tool tips / hover help as an operational aid. The highlighted tabs at the bottom can also be used to
navigate through the forms.

RISK AND ALERTS

The index page presents a Risks and Alerts section which displays:
= Medical and social risks.
= Alerts.

= Any links to issued guidelines.

If a risks or alerts exist, the menu item is displayed in red and the information about those risks or alerts can be
accessed from here.

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
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1

Dec 20 Feb Aug 3 7 g Jul 1% ||
< 2016 LMP 2007 EDD Scan 2017 Contact Dischanged Contact 2019 Todays Date | »

| | x & 4 & |

As data is entered into the pregnancy record a timeline is automatically created at the bottom of the screen and
shows a visual display of events as the pregnancy progresses. Entries can be viewed by double-clicking on the icon.
The timeline also displays links to data from third party applications such as Ultrasound systems if such an interface

exists.

CLOSING / EXITING CAREPATHS, INFORMATION FORMS AND PATIENT RECORDS

Whilst using the Euroking system it should be noted that “Carepath Questionnaires” (CPQ’s) and “Information Forms”
(IF's) can be closed using the grey [x] located at the top right-hand corner of each section. All CPQ and IF screens will
remain loaded until they are closed individually, or the patient record itself is closed.

To CLOSE A PATIENT RECORD and therefore all associated CPQ’s and IF’s you should click the red [x] cross which will
close / exit an entire patient record.

Home \ Patient Search \ 564 (Mary Poppins) \ 10882 (BABY POPPINS) RS

POPPINS, BABY
Hospital Numb;( S000058 {Livebith) Alerts Registered  Sorn 29-Jul-2019 Age 0 Dayls) Gender Female
NHS No : 709 807 5330 (Not Verfied)

Address ‘Pﬁonsanusmaﬂ GP Detaiis |Lsaacnmman ‘Carsgorersk ‘ Risks
-0 x
o Sigmacas EESAMEDRL LG

Report Viewer

- EZNeanatal Transfer to Community
- EFinal Discharge From Care
= (Contacts
» Contact . . !
” gmssgd Contact (Baby Record) Blood Group Birthweight Centile
[CINeonatal Staff Vitamin K

It is good practice to close patient records once any required workflow entries are completed, as the record will
remain locked and therefore inaccessible to other users as long as it remains open (i.e. locked) to a user.

6.Data Forms and Data Entry

= H &8 M & (> W g Ol ® £ & S H

The navigation icons at the top of the screen have the following functions:
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Icon ‘ Description Purpose
Patient details, contact details, and address. It should be noted that in most
_ _ instances this information is directly populated from the PAS (Patient Information
= Demographics ) . o
Systems) or HIS (Hospital Information System) and can only be entered or edited in
PAS / HIS not via EuroKing.
General Details Details such as marital status, religion, occupation etc.
& Next of Kin Next of kin details populated from PAS / HIS system

&L | Partner Details

Demographic details of the patient’s partner. It should be noted that if the ‘Father
of the Baby’ box is ticked this will auto populate this information into the “Father
Details” form. If next of kin is also the partner of the patient the [Copy NOK Name]
option button will complete this form from NOK details.

@ Father Details

Demographic details of the father of the baby can be manually completed, or if the
if ‘Father of Baby’ box is ticked in the “Partner Details” form the information will be
automatically populated.

i) Pregnancy Overview

This is an overview of the pregnancy and labour and is completed as the pregnancy
progresses. Some answers are populated as the questionnaires are completed e.g.
LMP & EDD by Scan can be populated from the Current Pregnancy Questionnaire,
Ante Natal Care received from the Pre-Delivery Questionnaire.

= Pregnancy Screening

This is populated by the Booking screening results questionnaire, although there
are some fields where the data has to be manually entered.

Care Professionals

This identifies the individuals involved in the patient’s care. This form can be
manually completed but it is also loaded within the Current Pregnancy
questionnaire. The GP Details are completed automatically with information
derived from the PAS / HIS system.

Once aregisterable birth is recorded against the Current Pregnancy in EuroKing this

Babies will show details of the baby/babies such as Birth Order, Date of Birth. EuroKing will
create a neonatal record for each baby in EuroKing.
= Pregnancy notes This will display any existing pregnancy notes and allows the addition of new notes.

iz CTG monitoring

If the EuroKing Application is interfaced with a CTG (Cardiotocography) monitoring
System this icon will allow access to that information.

(%] Close a pregnancy

Allows users to close a pregnancy on the system and record date and reason for
example in the event of a patient moving out of the area or in the event of a
miscarriage.

i Add Alerts

Users are given a choice of alerts from a drop-down menu and to record details.

() Add Risks

Users are given a choice of risks to add to the record from a drop-down menu and
to record details.

/ Patient Notes

To view any existing patient notes or to add a note

] Save

Any entries or changes made to any of the forms here should be saved before
closing.
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Selecting an icon opens a data entry form. When you have finished with a form it is good working practice to close
it down by clicking the grey cross at the top right of the icon list.

=  H & & ¢ 8. ¢ Cih ® £ 6 S &

These forms are completed from varying sources, some data will come from the hospital Information system, some
from data entry in other parts of the Euroking system or by manual entry during contact with a patient. The process
of data entry is common across all forms, so the following examples will illustrate the various methods of data entry.

FATHER DETAILS FORM

- Select and open a patient.

- Select the father details @ icon.

This will open the Father Details form which should be completed as follows:

=E E a8 H e ¢ OO £ ./ H

Father Details Cortact Details
Title:  [Mr ~
Home Telephone: |555653\2

Forename(s): | David |

Mobile Telephone: [123456789

Sumame: |Williams |

Work Telephone: |
Date of Bith: |[01/07/1985 R
g E-Mail: |david.williams@o{mail.com
Ethnic Origin: |Wh'rte: British i |
Further Details

Occupation: | Builder |

Further Details:

Age of Father: |29 | Further notes

Blood Relative: | No ~ |

Address

Address: |1 High Street |
[Corby |
| Mortharts | Address
| |

Postcode:

It is also possible to auto populate address details by clicking the [Copy Mother Address] button if applicable.

- To save the form click the save icon
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This is an overview of the pregnancy and labour so is completed as the pregnancy progresses. Some answers are
populated as the Care Pathway questionnaires are completed, for example LMP and EDD by scan are populated by
the Current Pregnancy questionnaire.

N Y ERAE S LR R N A

Pregnancy Overview [ Pregnancy Ovcr.wmﬂ
Category of Risk: [Low v| EDD by Scan: —A )
WokngEDD: (02032020 [ 7] EDDbyLMP: [0203/2020  [17
LMPDate: (27052005 [T csoae: [ [z
Booking Date: @ i2 AN Care Received: f;defemdobdemdm v]
Delivery Date: | [ Booking BMI: No Weight
intended to Deliver: | This hosptal v]
AN Care Booked: | Midwee only v]
Reason for Change: | v]

SCREENING RESULTS

For recording details of all screening tests completed as the pregnancy progresses, this form is largely populated by
the Booking Results Care Pathway questionnaire however the “Date of Diagnostic Test and Results” should be
completed manually.

=E88cHE* 0402620
Pregnancy Screening | Pregnancy Screening i
Blood Group: |0 Rh postive v
Atypical Antibodies: | o |
Rubella Status: | w |
Hb Blectrophoresis: | v| Partner Test Required: Result:
Hepatitis B Status: | V| PN Vaccination Required:
Syphilis: | V| MM Vaccination:
Chlamydia: | v|
ASB Result: | "|
Downs Screening: | ~ |
Date of Diagnostic Test And Results
s [ [ et | v]
Amniocentesis: I:D Result: | d |
LT — |
Other Diagnostic Test: I:D Result: | ~ |
Other Test Name: l:l
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CARE PROFESSIONALS FORM DATA ENTRY

- Select the Care Professionals '%‘3% icon.

This will open the Care Professionals form which should be completed as follows:

Care Professionals

Lead Clinician

Wark Telephone : 0117 3784500

| Midwite: |
Midwife
Sumame [ | Forenanety
Obstetrician
e [l R —
GP
. R —
GP Details
Address: [CHURCH VIEW SURGERY | MNational Code:
[sCHOOL LANE |  Practice Code:  BBBD10
[coLLINGHAM | CCG:

[WETHERBY

Postcode:  |L522 5B

- Select Lead Clinician from the drop-down list.

- Select Midwife and Obstetrician using the horizontal ellipsis icons.

- To save the form click the save ke icon.

PREGNANCY NOTES AND PATIENT NOTES

PREGNANCY NOTES

This icon 2 allows access to a window to record a note on the pregnancy record and once there are notes in the
record the icon turns red. 53

PATIENT NOTES

This icon d*‘?"allows access to a window to add a patient note. Any patient notes remain in the woman’s file so once
entered it will always be available in subsequent pregnancies. The " line under the icon indicates that note(s)
have been added.
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ADDING ALERTS

- Select the Add Alert 'y icon.

& Add Alerts
Alerts
Merts
Hert Search |
[] After delivery inform the social worker named in the notes
["] Anaesthetic management plan available in notes
[] At risk of FGM
Wl History of MCADD - Paediatric alert required
["] Inform the Safeguarding Team before discharge following
["] Inform the social worker named in the notes of ANY anter
[ Intempreter required =
< >
Add
ot | |
Patient Alerts
Diabetic care plan for labour available in notes. Delete

- Select the relevant alert(s) that you wish to add to the pregnancy record.
- Type any additional text in the ‘Detail’ box.

- Select [Add].
- Tosave an entry and close the Add Alerts window select [Quit].

The alert will now be displayed via the index page from the bottom tab and is shown in red in the Risks and Alerts
box. The details can be expanded by clicking the + button.

Risks & Alerts

Alerts

-Diabetic care plan for labour available in notes.
ocial Risk

Medical Risk

Guidelines

Attachments
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DELETING ALERTS

- Select the Add Alert /& icon.

@ Add Alerts
Merts
Merts
Alert Search |
[] After delivery inform the social worker named in the notes A
[] Anaesthetic management plan available in notes
[] At risk of FGM
History of MCADD - Paediatric alert required
[] Inform the Safeguarding Team before discharge following
[] Inform the social worker named in the notes of ANY arter
[ Interpreter required v
€ >
Add
Detail ‘ ‘ Quit
Patient Alerts
Diabetic care plan for labour available in notes. Delete

From the list in the Patient Alerts field select the alert(s) you wish to delete then click on the [Delete] button.

This will be followed by a confirmation window.

© Wellbeing Software 2019

All Rights Reserved Commercial in Confidence
Effective Date — ESM 16/12/2019

Wellbeing Doc ref: EK_CRIB_CM_700_EuroKing_MIS_End_User_Documentation_WS_V1.1.docx Page 12 of 41



w wﬁellbeing
7.Past Obstetric History

Past Obstetric History is completed via the Gravida link on the main patient banner as it is part of the patient’s clinical
record and not specific to this pregnancy. For patients without a completed ‘Past Obstetric History’ the word Gravida
is followed by a question mark.

- Click on the Gravida: ? link in the patient banner to display the Gravida function.

Registered Born 28-Mar-1988 Age 31 Yearls) Gender Female Gravida:?

& Gravida e

What is the Gravida (numerical value)?

| |

- Enter the appropriate numeric Gravida value and click [Continue].

- Double-click the Gravida link to display the ‘Past Obstetric History” box.

@ Past Obstetric History

HO=Za@@PE ¢

Past Obstetric History

Double click element to run gquestionnaire

‘ast Obstetric History
1. Past Pregnancy (01/01/2017 00:00)
1. Past Baby (01/01/2017 10:54)

2. Past Pregnancy (24/01/2019 00:00)
1. Past Baby (24/01/2019 11:37)

- To enter details of a past pregnancy, double-click the “1. Past Pregnancy” entry to display the questionnaire.

- Complete each question and double-click the response to move to the next question, or alternatively press [Page

Down] on the keyboard.
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- Complete all questions and click the Save Ikl icon.

@ Past Obstetric History
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HOoL2aG@wPE |
Past Obstetric History
Registerable 01/07/2019

[ Guestion

Answer

Was this a registerable or a non registerable birth?

Date of Pregnancy
» Registerable/Non Registerable

Flace

01/07/2019

Registerable

Hospital A

Registerable
D IMon registerable

Multiple Pregnancy

No

Number of Babies

One

Mo Records

Onset Spontaneous
Antenatal Complications None
Intrapartum Problems None
Caesarean Section No
Immediate Postpartum Problems Nao problems
Postnatal Problems No problems

You can make a pregnancy confidential by clicking on the confidential pregnancy = icon. A lock will appear alongside
the pregnancy and only staff with the correct security access will be able to view the details of that pregnancy. A

pregnancy can be unlocked using the unlock = icon.

Past Cbstetric Histary

- Once all details are completed, the screen returns to Past Obstetric History and a [Workflow Completed]

message will appear.

@ Past Obstetric History

HOL2GGLPE |

Past Obstetric History

Double click element to un questionnaire

Past Obstetric Histo

1. Past Baby

Workflow s

o ‘Workflow Completed
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You should now complete the ‘Past Baby’ questionnaire:

- Double-click the “1. Past Baby” entry to display the questionnaire.

& Past Obstetric History

@ LPE 4
Past Obstetric History
Livebirth

Question

Quicome

Answer
01/01/2017 10:54
Livebith

~  What date and time was the baby delivered?

01/01/2017 .

Gestation

42

Arttepartum Problems

None

Intrapartum Fetal Problems

No

Type of Delivery

Spontaneous vertex

Gender

Male

Weight (g)

3000

Forename

George

Sumame

Jones

Problems After Bith

No

Method of Feeding

Breast more than 6 months

Child Alive

Parental Responsibiity

Lives With

Diagnosed Problems

Ne Records

- Complete each question and double-click the response to move to the next question, or alternatively press [Page

Down] on the keyboard.

- Complete all questions and click the Save kd icon.

- Once all details are completed, the screen returns to Past Obstetric History and a [Workflow Completed]

message will appear as before.

The Gravida and Parity are now displayed on the Patient Banner and can be selected again to be referenced or

updated. This Past Obstetric History is linked to the patient rather than the pregnancy record and will automatically

be included as part of her notes in any future pregnancies recorded on the EuroKing system.
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8.Care Pathways - Antenatal

PURPOSE AND USE OF CARE PATHWAYS

Maternity record questionnaires or Care Pathways are used to enter the patient’s administrative and clinical data in
Euroking from the first booking through to postnatal discharge. Each folder on the left-hand side of the screen
contains one or more questionnaires (Care Pathways) which are opened by clicking the + symbol next to each
relevant folder.

-0 X -0 X
=3 jf__ii‘:ntenatal Care - JAntenatal Care
£ {_yBooking =N
- (3 Past Medical & Surgical Histor Past hiedical & Surgical History
o =z Current Pregnancy - BV Current Pregnancy
- |_|Contacts t- |_|Contacts
- [_|Antenatal Admissions @ [_|Antenatal Admissions
|_ISereening B [_]Screening
- ] Delivery Care #- [ Delivery Care
- [_]Postnatal Care & [ |Postnatal Care
[ |_|Telephone Contact B [_|Telephone Contact
- I?IDoctors Procedures & |_JDoctars Procedures
G- I?IObstetric Anaesthetics #- [ ]Obstetric Anaesthetics
- I?IOhstetric Management Plans B [_]Ohstetric Management Plans
- LTIG_ROW & [1GROW
- |_|Birth Plans & [_Birth Plans
& A blank questionnaire is shown by an icon with no additions.

An icon with a small right arrow indicates that the questionnaire has been opened. It may or may not
& have information in it.

v Once a questionnaire has been fully completed it will have a green tick beside the questionnaire icon.
Clicking the + symbol will expand / open the folder selection, whilst clicking the — symbol will collapse /

= close the folder.

COMPLETING A TELEPHONE CONTACT - METHODS OF ENTERING DATA

This section illustrates adding a new telephone contact as it is a common task and covers most data entry methods
in the system.

GENERAL DATA ENTRY PRINCIPALS

Questions can have single or multiple response. Some will request additional information via a text box. Mandatory
text boxes show the statement “This is mandatory text” under the box.

=  For a SINGLE ANSWER double-click on the required answer.
=  For MULTIPLE ANSWERS and ADDITIONAL INFORMATION REQUESTS, single-click the required answer and either
click the Save icon, or press the [Page Down] key when all data has been completed.

Either method will save the data entry and automatically moves down to the next question in sequence.
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- O X

I;Iﬂmtenatal Care
|__|Delivery Care
|_|Postnatal Care

DDuctnrs Frocedures
DDhstetric Anaesthetics
DDhstetric hanagement FPlans
CIGROWY

L 1Birth Plans

- Navigate to the ‘Telephone Contact’ folder and click the [+] symbol.

- Double-click ‘Tel. Contact’ to open the questionnaire.

Tel. Contact =EE & H W 3 i 0 LG L RH
Question Anzwer
Call Direction To woman What date and time was the call taken?

» Date & Time Cortact

Classfication [15/07/2013 1528 |
Other Comments or Advice

- Complete each question and double-click the response to move to the next question, or alternatively press [Page
Down] on the keyboard.

Date and Time questions all have common functionality |15£ﬂ-?f2ﬂ19 D15:33 |

= Clicking on the highlighted [-] button between the date and time will display a calendar to select a date.

15/07/2019 1533 |

1 July 2019 g

Mon Tue Wed Thu Fri 5at  Sun
24 25 26 27 28 29 30
2 3 4 5 B 7
9 10 1 12 13 14
957 18 17 18 19 20
22 23 24 25 2 27 28
29 30 HN 1 2 3 4
[ Today: 21/07/2019

= Dates can be typed without entering / forward slashes but must always have the full four digit year - (i.e.
DDMMYYYYY or 15072019).

= |tisalso possible to enter t = today, t-1 = yesterday (i.e. today minus 1 day).

= Times can be entered without the colon (:) symbols between numbers but should be entered using a 24 hour
clock (i.e. 1500 rather than 15:00).

= |tisalso possible to enter n = time now.
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- At the ‘Call taken by’ question a list of staff members can be accessed. For example ticking ‘Midwife’ opens a list
of midwife names from the database:

Tel. Contact EEAA LMY Lok E£EGLE WP WMOOD
Guestion Answer
Call Direction To woman SarErE IR l:l
Date & Time Cortact 15/07/2019 15:44 Type of Staf: Grade -
Classification Artenatal Speciatty:
» Professional Staff Mot In List
Reason For Call
Other Comments or Advice
Farenames Sumame Title Staff Grade Person Type Specialty
Spark Bright Midwife Manager | Midwife Neonatology
Spark Bright Midwife Manager | Midwife Paediatrics
Spark Bright Community Midwife | Midwife
3
Sparic Bright Senior Midwife Midwife
Sparic Bright Student Midwife Midwife
O .

Professional searches all have common functionality:
=  You can search table using any of the search parameters.
= Double-clicking the entry will to add it to the questionnaire.

= |f the staff member is not listed in the table, click the [Staff Not In List] link which allows the relevant member of
staff to be entered as free text.

- Complete all questions and click the Save & icon.

- A[Workflow Completed] message will appear, and you will be returned to the Carepath.

COMPLETING THE CARE PATHWAY QUESTIONNAIRES

There are different care pathways according to your user role. The following examples take you through part of the
midwife ‘Antenatal Care > Booking’ Pathway which normally begins with the ‘Past Medical and Surgical History’
workflow questionnaire.

- Open the ‘Antenatal Care’ folder by clicking the [+] symbol.
- Open the ‘Booking’ folder by clicking the [+] symbol.

- Double-click the ‘Past Medical and Surgical History’ care pathway to open the questionnaire.
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The questionnaire opens and screen changes to display a list of questions on the left-hand side and related the
associated possible responses on the right-hand side. The current question is highlighted on the left-hand side and
appears as the heading on the right-hand side of the screen.

Past Medical Surgical History & & & [p W 3 0 08 £ 6 7 H
Question Answer 2
b Have you had any cardiac problems?
Hypertension MNa
Haematological Problems No No
Thromboembalic Disorder No l:‘ Arthythmia
Respiratory Problems Asthma
Medical Examination Yes D Cardiac disease
Hepatic Problems No l:‘ Cardc murrmur
Renal Problems No D Cardiac surgery
(Gastrointestinal Problems No l:‘ Cardiac transplant
Endoctine Froblems No D Congenital cardiac anomaly
Neum?oglcal P_mbler_ns No D Ischaemic heart disease
Genetic/Inherted Disorder No
Autoimmune Disease No l:‘ Rheummatic fever
Musculoskeletal Problems No l:‘ Valve lesion
Dematalogical Problems No l:‘ Other
Malignancy No
Gynaecalogical Problems or Surgery No
Genital Mutilation No
Last Smear Within last three years
Result of Last Smear Normal
Postnatal Smear Required No
Previous Surgery Appendicectomy
CPE No v
No Records
@1 Carepath | 4 p « EE Index Page | Question/Answer

Questions throughout Care Pathway questionnaires are conditional and will often result in the appearance of
MANDATORY TEXT boxes, or ADDITIONAL QUESTIONS being displayed in context to the response provided.

An example of this is when completing ‘Hypertension’ if the answer is ‘Currently Medicated’ a mandatory text box

will appear. Answer Text
Answer Text
Currently - medicated Additional information .|
|Additional information |D
[This i mandatory text]

Characters : 25 of 500

Once text is entered an additional button appears to the right-hand side of the text. Clicking this box will provide a
continuation page to type up to 500 characters of related detail. Click the [x] icon to close once all text is entered.
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- Complete all questions and click the Save kd icon.
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You will also be prompted to complete any other reciprocal questionnaires such as ‘Past Obstetric History’.

If any questions have been missed, a warning will display to advise that the questionnaire will not be marked as

complete in addition to the number of missed questions. You will also be advised if the [Workflow is incomplete] and

returned to the appropriate section to complete the details as required.

Questionnaire not completed

Number of questions not completed

Have you any notable family history (state relationship and details)?

o

[] 15t degree reiative chidhood eye disorder
[] 15t degree refative - cryptorchidsm

[] 1t degree refative - history of cardiac anomaly
[ 15t degree reiative - chidhood hip abnormality
[] cardiac problem

[] cotting disorder

[] congenttal adrenal hvnank

[] congental anomaiy
[] congental hypothyr
[ ovstic fibrosis

[] oebetes - type 1
[] oiabetes - type 2

If it has not already been completed - please ensure that the
Past Obstatric History is now completed

[[] Genetic problems
1 ctmsinmat humactancinn

Have you any notable family history (stale relationship and details)

No
|:| 1st degree rehtive chidhood eye disorder
[] 1t degree refative - aryptorchidism

[ 15t dearee reitive - histary of cardiac anomaly
[ 15t degree rektive - chidhood hip abnormalty
|:| Cardiac problem

[] cotting disorder

[] congenttal adrenal hypopia

[#] we

[] 15t degree refstive chighood

[] cardaac problem
[] cotting disorder
[] congenital adrenal hypoplasia

[ congenttal anomaly

|:| Congenttal hypothyroidism
This element will not be marked as complete
[ crstic irosis 0 27 questions require an answer.

[ pabetes - type 1
[ iabetes - type 2

Questionnaire Not Completed X

[] congenttal anomaly

[ congenital hypothyroidism
[] cystic foross

[] oabetes-type 1

[[] oebetes-type 2

[] senetic problems

D Genetic problems
= "

[] Gestational hypertension

[] 15t degree rettive - cryptorchidism
[[] 15t degree refative - history of cardiac anomaly
[T] 15t degree rebstive - chidhaod hip abnomaity

eye disorder

Workflow

|\ Workflow s incomplete

- Once a questionnaire is complete and all questions have the required responses a [Workflow Completed] and a
green tick will be displayed next to the questionnaire via the Carepath itself.

= (JlAntenatal Care

Any partially completed or completed questionnaire can be edited by a user with the appropriate permissions by
reopening the questionnaire, making any required edits and clicking the save icon. Any changes to questionnaires
will be recorded via the Topview Audit trail contained in the Tools menu.

© Wellbeing Software 2019
Effective Date — ESM 16/12/2019

All Rights Reserved

Wellbeing Doc ref: EK_CRIB_CM_700_EuroKing_MIS_End_User_Documentation_WS_V1.1.docx

Commercial in Confidence

Page 20 of 41



w wﬁellbeing

When you have completed the antenatal care booking pathway by completing both the ‘Past Medical and Surgical
History’ and the ‘Current Pregnancy’ questionnaires, you will be offered the option of printing out the ‘Booking
Summary’ and ‘GP letter’.

PRINTING THE BOOKING SUMMARY

Current Pregnancy B & & ¢ [p M 3¢ i 0 £ 6 2L R
Guestion Answer )
Pertussis Vaccination Discussed and offered Do you wish to add any further notes?
Pertussis Vaccination Given No - refemed to GP
Intended Antenatal Care Flan Midwife anly No
Support Status Husband or partner |:| Yes
Accommodation No lssues
Age Completed Education 22
Employment Status Mother Employed
Employment Status Partner Employed
First Language English Yes o Do you wish to print the Booking Documentation?
Language & Literacy Mo
Close Concems No
Broader Family lssues Mone disclosed Ves | | Mo
Agencies Involved Mo agencies involved

- Select [Yes] to print the document.

REPRINTING THE BOOKING SUMMARY

OPTION 1 - PRINT EXACT COPY

This option will generate an exact copy of the original report.

- Open the required Patient and relevant questionnaire.
- Click the “Patient” menu at the top left-hand corner of the screen.
- Select [Previously Printed Reports]. This will provide access to all previously printed reports.

(Bstient|  Ewoking  Reporting  Securty ook Window

D ratien searcn Toas1 s o) | e
Baby Pre-Allocation

Merts Gestaion :9+0 Born 17-Mar-1988. Age 31 Yearls) Gravida : 3Party :2+0
| pregnancy Admissions

L} Pregnancy Contacts le and email ‘ GP Detais ‘ Lead Clinician ‘ Category Risk ‘ " Risks

Baby Admissions \ _0Ox _0ox
Baby Contacts EEsAGDE#% Dk O £ G LR
Deceased Patient L Histor
Close/Open Pregnancy — | Previously Printed Reports
| Previously Printed Reports
=-{ CarePath
@ Regenerate Reports. (3 Antenatal Care 29/07/2019 12:11:32 Printed by WSGIEmma.Sg 5
L HL7 Messages » -2 Booking
&[] Cument Pregnancy [Curent Pregnancy | [Questionnaire10]
[ Enable PAS Fields -3 Doc_GP_Letter | we care
= =) D0 prreed on 25072019 12:12
| Past Obstetric History 5] Doc_ AN, o
L]\ AddtionalReports B Antenatal Booking History
Attachments
P o rores [ DEMOGRAPHICS |
) viewpoint Reports Aamin Name Mary Poppins Hospital Number PDtest101 ‘

- Select the report you wish to reprint and click the print icon shown above. It is also possible to click the  green
arrow icon  to €mand the report viewer.
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OPTION 2 — PRINT A REGENERATED REPORT

- Selecting this option enables you to print an appended copy of the report which includes any subsequent
revisions to the questionnaire to date.

- Open the required patient and relevant questionnaire.

- Click the “Patient” menu at the top left-hand corner of the screen.

- Select [Regenerate Reports]. This will provide access to all previously printed reports and will update the reports

with any new information.

fle (Patient| Euwoking  Reporting  Secwity  Tools  Window
Trame [ Patient searcn S q D5
POPPI|4 Bsby pre Allocation
Hosptal Metts Gestaton: 90 Born 17.Mar-1988 Age 31 Years) Gravida:3Party :2+0
Hosptal M1 eregnancy admissions
Address [l Pregnaney Contacts le and emai GP Details Lead Giiniian | Category Risk | ** Risks I8

Baby Admissions

Baby Contacts

-0x

Deceased Patient
Close/Open Pregnancy

"8 Prevousty rinted Reports

EE8&TEE % L < I

S} Regenerate Reports

Regenerate Reports

h

f

)

b

P

[

No

£

No

No

|1 viewpsint Reports acmin

No

Autoimmune Disease

No

Museuloskeletal Problems

No

Dematological Problems

No

Magnancy

No

Gyraccalogical Problems or Surgery

No

Genital Mutiation

No

Last Smear

Withinast three years

Resut of Last Smear

Nomal

Postnatal Smear Required

No

Previous Surgery

Appendicectomy

CcPE

No

Hospital Admissions

No

Infections

Chicken pox

Mertal Health Problems

No

Physical Disabilfies

No

Alergies

Animals (cats fur)

=3 CarePath
-0 Antenatal Care
-3 Booking

&

Pregnancy [Questionnaire10]
oking Surmary [Doc_AN_Booking_Summary]
PLetier [Doc_GP_Letter]

BIK4p |or h|¢ 0F|SBuE

Past Anaesthetic Problems

No

Blood Transfusions

No

Family History of Note

No

No Records

iz cocvn |

- Select the report you wish to reprint and click the print icon shown above. It is also possible to click the

arrow icon

Number of Copies to Print

i= IndexPage | Question/Answer | Previously Printed Reports

Regenerate Reports

to eds and the report viewer.

- To preview the report, click the [Regenerate Report] button.

- To print the report, click the [Regenerate and Print] button.
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= The Contacts workflows should be completed every time there is an Appointment or Triage Contact made.
= DNA'’s should be recorded here as Missed Contacts.

= Additional contact workflows can be added as required by right-clicking on the Contacts folder and selecting the
required contact

For example —to record a MISSED CONTACT:

Navigate to the ‘Contacts’ folder in the ‘Antenatal Care’ pathway.

Click the ‘Contacts’ [+] symbol.

= (SlAntenatal Care
@ [JBooking

= JlAntanatal Care

28 [ 1Baakin

—_

Add Appointment
Add Missed Contact
Add Delivery Suite Contact

If there is no empty ‘Missed Contact’ form available, right-click on the Contacts folder and select [Add Missed
Contact].

- Double-click the ‘Missed Contact’ item you have just created.

Missed Contact E N & N < [ % Dk 8 £ & 2 &
Question Answer
L Who is reporting the missed contact?
Contact Missed
Date Contact Missed l:‘ Midwife
Action D Student Midwife
Further Comments
l:‘ Maternity Support Worker
[ ] poctor
l:‘ Other

- Complete all questions and click the Save k icon.

- A[Workflow Completed] message will appear, and you will be returned to the Carepath.
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9.Care Pathways — Delivery Care

The ‘Delivery Care’ pathway is designed to record all the relevant details pertaining to labour and delivery. In the
event of a registerable birth EuroKing will create a submission to the PDS (Personal Demographics Service) to obtain
an NHS number for the baby. A baby record will then automatically be created in EuroKing which is then completed
with details of the baby examination, postnatal transfer and finally discharge from care.

METHODS OF BABY REGISTRATION

In the UK baby registration is undertaken via the national, electronic database of NHS Patient Demographic Service
(PDS Registration) which can be integrated to Euroking, in addition to a separate integration with the local PAS
System (PAS Registration).

Automatic PDS and PAS Registration  Euroking would recommend that customers deploy both integrated PDS

(Recommended Approach) REGISTRATION and PAS REGISTRATION as when implemented EuroKing
first validates the submission and then sends the form to PDS, which
registers the baby and issues an NHS number for the baby back to
EuroKing. Following this Euroking submits all demographics including the
NHS number to the local PAS, and receives a reciprocal PAS update
containing the baby’s PAS registration / Hospital number which is then
amalgamated into the overall Euroking baby record.

Please note: Euroking also includes Statistical Reports and Alerts for any record which do not have an NHS or Hospital number to enable System
Administrators and End Users to take any appropriate remedial action via PAS or Euroking.

There are, however, alternatives methods adopted within our customer base, including customers who do not
subscribe to PDS registration (i.e. Republic of Ireland) as follows:

Baby Range Registration EuroKing can support the use of a pre-defined “Baby Range” which is a

(Not Recommend) block of numbers that have been ringfenced for use by relevant clinical
systems via PAS. If EuroKing uses this system, a demographic update will
be sent back to PAS to update the allocated Hospital number with the
specific details for the baby. This method does however requires additional
checks to ensure due diligence and the integrity / accuracy of data
between the local PAS System and Euroking.

Manual Baby Registration Some customers choose not to implement either an Automatic PAS

(Not Recommend) Registration or Baby Range Registration. In this scenario they may or may
not subscribe to the PDS Registration service. If there is no interface to
PAS from Euroking babies can still be registered, but it is then the sole
responsibility of customer to ensure babies are reciprocally entered via the
local PAS and the Euroking baby record is subsequently updated with the
relevant Hospital number (and NHS number, if applicable).
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DELIVERY CARE — PRE-DELIVERY, LABOUR, DELIVERY AND SUBSEQUENT BABY QUESTIONNAIRES

Open the ‘Delivery Care’ folder either by clicking the [+] symbol.

- Navigate to the ‘Pre Delivery’ questionnaire by double-clicking it.

[CJAntenatal Care

¥ Labour and Delivery
Baby 1

. i~ EBirth

o nstrumental Delivery
“ ERThird Stage

- Complete all questions and click the Save kal icon.

- A [Workflow Completed] message will appear, and you will be returned to the Carepath. At the point of
completion of the Pre Delivery questionnaire EuroKing creates a folder labelled ‘Baby 1" which contains two
questionnaires — ‘Birth” and ‘Instrumental Delivery’. A folder would be created for each baby in a multiple birth.

- Open ‘Labour and Delivery” by double-clicking, and complete the questionnaire.

Upon completion of the Birth questionnaire(s) EuroKing will generate a validation form for a PDS Submission (if
applicable). For successful baby registration, all items must be completed. Any incomplete items are displayed in red
with an X against them and PDS validation fails. All failed validation items would need to be completed accurately to
allow the submission to PDS to go ahead.

Mather - Sumame

Mother - NHS Number

Mother - Forenames

Mother - DOB

Mather - GP Practice Address

Mother - GP Usual Address

Mother - GP Person

Mother - NHS Verfication {Verfied)

Baby - Birth Date Time

Baby - Gender

Baby - Birth Order

Baby - Given Mame

Baby - Family Name

Babies - Mumber

If all items are completed as required, the validation will be passed and submitted as follows:
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Mether - Sumamea Mcther -

Mother - Forenamee '3 Mothar - COE o
Mother - GP Practice Address v [ Mother - GP Usul Address v
Mother - GP Person 4 - Mother - MHS Verfication Verfied) o
Baby - Brth Cate Time o Baby - Gandar o
Esby - Brih Order W Baby - Given Mame o
Ezbwy - Family Mame o Baby - Addr=ss o
Ebies - Mumber 4 Baby - Bith Weight o

L4 W

Ezby - Anpmalics [ Baby - Debwery Place Code

I Submit | | Cancal

It should be noted that if validation fails, it is still possible to click [Cancel] to register the baby but the NHS number
will need to be subsequently updated manually.

If PDS Registration is NOT in use (i.e. Republic of Ireland) the Baby Registration form will display automatically.

BABY REGISTRATION FORM

The ‘Baby Registration” form is now displayed and should be completed to enable the baby to be registered on the
hospital PAS. Most details are pre-populated from previous entries, but it will be necessary to update the baby’s

ethnic origin.
EES AL My i o2ho £62H

Baby Registiration
Baby Details Address
Hospital Number: [S000058 | Address: |1 HIGH STREET
NHS Number: | | LONDON
System Number: |M53 |
Sumame: |POPPINS
LI 9EL

Forenameis): BABY

Date of Bith: |23/07/2013 30200

Ethnic Origin: 4 Contact Details
Any other Asian background
Any other Black background Romepel e o
Any other Ethnic Group Mabile Telephone:
Any other mixed backaround evle Teepnon=:
Any other White background

Asian or Asian British: Bangladeshi
Asian or Asian British: Indian
Asian or Asian British: Pakistani
Black or Black British: African
Black or Black British: Caribbean
Mixed: White and Asian

Mixed: White and Black African
Mixed: White and Black Caribbean
Not Known

Not stated

Cther Ethnic Groups: Chinese
White: British

Once completed the record will be updated and a [Workflow Completed] message will appear. A ‘Baby Message’ will
then be sent to PAS (if local PAS baby registration is in use). It should also be noted that in the event PDS registration
fails, the PAS message will still be sent but without an NHS number.
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10. The Neonatal Record

Once baby registration is completed via the ‘Labour and Delivery’ questionnaire, EuroKing creates a neonatal record
for the baby which can be accessed from the mother’s record via the baby icon:

= &8 & ¢ [ W 3 P g0 £ 6 2 H

The neonatal record is selected by highlighting and double-clicking the record to load the details.

EEAASRME O @O LG LN

" Registerable
Birth Order Birth

Hospital

Cutcome Forenames Sumame Number

MNHS Number Patient 1D Date of Birth Age

Livebirth POPFINS 5000058 382 29/07/2019 09:0... | 0 Day(s)

The format of the neonatal record is very similar to the maternal record.

POPPINS, BABY

Hospital Number : 5000058 (Lvebith) Aerts Registered Born 29-Jul-2019 Age 0 Day(s) Gender Female
NHS No (Not Verfied)
Address Phone and email GP Detais |Lsadc1wﬁcﬁan ‘Cafegmyﬁﬁsk ‘ Risks
= (5] o = (5] o
[JNarmal Care EEE® M %08 LG H
_ICortacts B
_IMeonatal Staff Report Viewer
~
(Baby Record) Blood Group Birthweight Centile
Vitamin K
v
Risks & Alerts
Alerts
Social Risk
Medical Risk
Guidelines
-Attachments
Jul 23 29
< 2019 DoB Todays Date >

FORMS IN THE BABY/ NEONATAL RECORD

The following icons enable access to relevant forms within the neonatal record.
=l &8 & & 3 0 4 £ @ &H

If the baby has been born to a woman whose pregnancy record is held within the EuroKing system, certain details
will be pre-populated from the Mother’s file, whilst other details will need to be manually completed.

Description Purpose

Baby details, contact details, and address. It should be noted that in most instances

=] Demographics this information is directly populated from both the maternal record in Euroking
and the PAS (Patient Information Systems) or HIS (Hospital Information System)
i General Details Details such as blood group, religion, gender and ethnic origin.
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P Parent Details Mothers name, address and NHS number derived from the maternal record.

. Details of the birth such as birth order, birth weight, delivery mode and Agpar
et Birth Summary
' Scores.
é Resuscitation Details of any resuscitation procedures at birth such as type, drugs given, intubation
o Details details.

This identifies the individuals involved in the baby’s care. This form can be manually
, completed but it is also loaded from pathway questionnaires. The GP Details are
;3 Care Professionals ) . ) ) ) )
completed automatically with information derived from the PAS (Patient

Information Systems) or HIS (Hospital Information System).

o Baby/Neonatal This will display any existing baby / neonatal notes and allows the addition of new
i notes notes.
A Mother Record Links back to the reciprocal maternal record.

Users are given a choice of alerts from a drop-down menu and to record details.

£ Add Alerts Includes a link from the Mothers record so that risks identified during pregnancy
can be continued into the baby record.
Users are given a choice of risks to add to the record from a drop-down menu and
@ | AddRisks Blver P
to record details.
= Save Any entries or changes made to any forms should be saved before closing.

BABY/NEONATAL CARE PATHWAYS

‘Baby’ Care Pathways are divided into ‘Normal Care’ and ‘Contacts’:

POPPINS, BABY

Hospital Number : S000058 (Livebirth})
NHS Mo : (Mot Verified)
Address Phone and email GP Details

= 0O X

=~ ‘ZMormal Care

I Exarmination
-~ [ Neonatal Transfer to Community

- [ZFinal Discharge From Care

i [HMissed Contact

The ‘Normal’ Care Pathway contains the following questionnaires:

NORMAL CARE PATHWAY

Examination Records details pertaining to the examination of the baby at birth.

Neonatal Transfer to Community Completed when the baby is transferred from the hospital, Midwife Led
Unit (MLU) or Delivery Suite to the community. Re-admissions are also
managed within the same questionnaire.

© Wellbeing Software 2019 All Rights Reserved Commercial in Confidence
Effective Date — ESM 16/12/2019
Wellbeing Doc ref: EK_CRIB_CM_700_EuroKing_MIS_End_User_Documentation_WS_V1.1.docx Page 28 of 41



w wﬁellbe’mg

Final Discharge from Care The record of the final discharge with a simple synopsis of the neonatal care
provided.

CONTACTS CARE PATHWAY

The ‘Contacts’ Care Pathway provides a record of contact with the baby in the community, or hospital. This section
should also be used to record any missed contact by the family.

BABY BORN ELSEWHERE

If the baby has been born outside of the current hospital, the baby record would need to be created the PAS (Patient
Information Systems) or HIS (Hospital Information System) for demographic details to be transferred to EuroKing.
However, all delivery information and neonatal care will need to be added manually.

- Todo this you would need to right-click on the ‘Normal Care’ folder and select [Add Baby Born Elsewhere].

Add Meonatal Transfer to Community
Add Baby Born Elsewhere

- The questionnaire will load in the ‘Normal Care” pathway ready to be completed.

Marmal Care
2 Examination

- (FMeonatal Transfer to Cormmunity
- EHFinal Discharge From Care

- (FBaby Born Elsewhere

- You should complete and save all required questions in each relevant questionnaire.

- A[Workflow Completed] message will appear, and you will be returned to the Carepath.
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11. Euroking Messages

The Euroking message function is designed to enable communication between professionals from within the
application. It has not been designed to function in the same mode as an email. Itis a simple messaging system which
will allow information to be shared between professionals when they log into the Euroking system.

The function is accessed via the Main Menu / Start Page.

& Home - E3 (E3_TEST)

File Patient Euroking Reporting Security Tools Window

4 rXx

=€ | EuroKing

| want to; Search for a patient
Go to CTG monitoring

IRead my messages (1)|

Go to the archive

Read the training manual

Logout

-

Ready

READING A MESSAGE

The number of Unread Messages is displayed next to the [Read my messages] hyperlink.

To read the message click on the [Read my messages] link which will load the messages Inbox.

& Inbox

Messages

01/08/2019 15:22

EuroKing Support (Euroking) System Upgrade
T [ TEX

‘@ Delete Message

‘J Send MNew Message
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=  Messages marked as “Important” are displayed in bold with a red exclamation mark.

= The selected message also has a right arrow icon.

- Highlight the required message and double-click to open.

Read Message

Message
AT 2 /07,2015 18:48:02)

Sender: |EuroKing Support {Euroking)

Tile: [Hello

Message: | This is an example of a simple message in Eurcking

- To close the message, click the [x] icon.

- The message can be left in the user inbox or deleted by clicking the [Delete Message] button as applicable:

EuroKing Suppart (Eurcking) Hella

st s Bzt

SENDING A MESSAGE

- Tosend a message click on the [Send New Message] button.

EuroKing Support (Eurcking)

‘Jgend New Message

|@ Delete Message

Messages can be sent to:

= JAll Users] - All System Users

= [User Role] - One or more User Role(s)

= [Individual User] - One or more Individual User Accounts
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- Ineach case you should click the required recipient type for the message followed by the specific User Role(s) or
Individual User(s) where applicable.

Send New Message

MNew Message

Title: | System Upgrade

New Message: |Please be aware that Euroking System will be undergoing a
planned maintenance upgraded tomomow.

Impartant:
Send To:
(® Al Users
() User Rale

O Individual User

<f Send

Send New Message > Send Me X
MNew Message MNew Message
Title:  |System Uparade Title: |System Upgrade
New Message: |Please be advised that the System wil be upgraded to the latest release New Message: |Please be advised that the System will be upgraded to the latest release
ovemight. Please log any issues via Bleep: 1234 as applicable. ovemight. Please log any issues via Bleep: 1234 as applicable
Important Importart
Send To: Send To:
Users Selected Users Users Selected Users
() Al Users Cther Anne (ACther] ~ Savage-Mady Emma (XESAV, () Al Users Anaesthetist Midwife
Richards Alistair (ARicharg Coder
Scotter Elaine (xescotter) Demo
O User Role Security Martin (Martin) @ User Role EuroKing
Support EK (gksupporttest > Implementation
Individual User sumame first (Susan Crook Individual L User
e Tes! QA Test (QATes) ( L i P
Test Euroking (EKTestLoc Paediatrician
Tester Test (Test Tester) System Manager
Testingl Tony ftest1) Training User
User Training (DrTrain)
o Send o Send

- Toassign User role(s) or Individual User(s) click to highlight the required recipient and either click the right arrow
button to add [ > ] as many times as required or the left arrow button [ <] to remove if applicable.

- You can also mark messages as “Important”, if required before clicking the [Send] button.

- A[Message send successfully] pop up will appear, which you should acknowledge by clicking [OK] before
closing the message itself using the [X] icon at the top right-hand corner of the box.
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